
 
Communication – LDQ 302 

 
Aims  
 
Introduction of LDQ 302 – Your role as a learning disability 
worker 
 
 
Outcomes 
 

• Participants will understand the key principles behind 
good communication 

 
• Participants will have increased their knowledge about 

good record keeping practices. 
 

• Participants will have expanded their knowledge in 
relation to variety of communication mediums including 
‘Communication Passports’ 

 
• Participants will have an increased awareness of 

continuing professional development & supervision 
 

• Participants will be supported to develop an action plan to 
increase the quality of communication that takes place 
within their service 

 


